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TRAVEL unLIMITED  

A REPORT INTO INACCESSIBLE TRANSPORT 
THROUGHOUT AUSTRALIA 

 

METHODOLOGY 
 
A database was made up of all the transport companies as they appeared on the 
óBus Australiaô web site and in the Yellow Pages telephone pages under ôTransportô.   
The database covered companies from all States and Territories.   The final 
database was made up of the names of nearly 2,626 companies. 
 
The companies on the final database included those which, although not found on 
the óBus Australiaô web site or the yellow pages site, were found on the internet and 
in a random way, and/or brought to the notice of the author by the members of 
Australia For All Alliance Inc, and  when they saw named coaches on the road.  
 
All transportation companies on the database were initially placed in alphabetical 
order, and thereafter configured into States and Territories.  Where web sites were 
identified, contact with the companies was made via the web site.  From the web site 
e-mail and telephone numbers were included on the database.   
 
From the web site it was possible to group the companies into the service offered, ie 
Public Route Services, Charters, Tours, Charters/Tours, Shuttle services and Mini 
Bus services.  At the same time, if the web site gave information as to the number of 
vehicles in that specific companyôs fleet, this information was entered onto the 
database. 
 
Where there were gaps in the information required for the database,  both via the 
web site, e-mail contact and the telephone, we advised the company we were 
contacting that we were endeavouring to make up a database of coach/bus 
companies.  The questions asked were: 
 

1. How many coaches/buses make up your fleet 
2. How many of these coaches/buses have wheelchair access 

 
The reason for the discrepancy in the number of companies identified on our initial 
web site and those shown in the table on page 13 which the report Is based on is 
that many companies were unable to be contacted for one reason or another, 
including the fact that they had no web site which showed any e-mail contact.  Many 
of those companies who were able to be contacted via e-mail through information 
found on the yellow pages did not reply to the e-mail sent to them.,  Many telephone 
calls made to landlines and mobile telephones did not answer and/or were 
disconnected. 
 
 
 
 



                                                                                                     

Page | 3  

 

 PROLOGUE 

At the June 2008 meeting of Australia For All Alliance Inc the following 
documentation was tabled by a member who complained she could not find a touring 
and/or charter company which had an accessible vehicle she could access with her 
mobility aid.  She was, she said, ómad to see Tasmaniaô. 
 
In order to assist people with mobility aids to know which companies and areas had 
accessible transport the management committee asked the secretary to make up a 
database containing this information which would be added to  our web site 
www.australiaforall.com. 
 
At the September 2008 meeting the secretary reported that she had found that  the 
situation of non-compliance amongst the Transport Industry Companies was such 
that she recommended that Australia For All Alliance Inc, should instigate a survey 
and eventual report into inaccessible transport throughout Australia. 
 
We wish to thank Tieman Industries for underwriting the cost of both landline and 
mobile telephone calls which enabled us to make the many hundreds of telephone 
calls which the research into this report involved. 
 
The following are copies of the correspondence brought to our notice by one of our 
members and which are the basis on which it was decided to undertake for this 
report.  It shows quite vividly the difficulties that just one  person  with  a  disability  
had to contend with just to make arrangements to be part of a touring holiday. 

http://www.australiaforall.com/
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Report Into Inaccessible Transport Throughout Australia. 

 
 
INTRODUCTION 
Australia For All Alliance decided to take this opportunity to raise the issue of non-
accessible transport. All too often the main issue that disabled people speak about 
amongst themselves is the fact that public transport is to a large degree inaccessible. 
Public  transport acts as a means of giving  greater freedom and choice. However, 
inaccessible transport creates a barrier to freedom of choice for people with 
disabilities. 
 
This report  highlights  the barriers faced by people with disabilities in relation to non-
accessible  public  transport including buses, coaches, shuttle services, ferries etc,    
and the impact this this has on their lives.    It reaffirms that fully accessible transport 
should be to the fore on the political radar. 
 
It is to be hoped that the contents of this report will compel transport providers, both 
public and private, to not only meet but exceed the schedule of compliance set out in 
the Disability Standards For Accessible Public Transport. 
 
Accessibility does not just mean easy to reach, it also means easy to use. 
 
An accessible transport system is one that recognized the need for every stage in a 
journey to be accessible to people with disabilities.     An accessible transport system 
includes as many people as possible.  It cannot meet every need, but tries to break 
down the barriers of exclusion. 
 
The lack of accessible transport adds to social isolation, as many people with 
disabilities find that non-accessible transportation denies them the opportunity to visit 
family and friends who live in other parts of the country. 
 
Any work undertaken to enhance public services will be undermined if people with 
disabilities cannot access a vital service such as transport.  If public route transport 
is not fully accessible to people with disabilities they are likely to act as substantial 
barriers, preventing them from participating fully in society.    
 
The consequences of inaccessible transport include social isolations and limited life 
horizons ï in other words social invisibility.   The reality of this exclusion is 
recognized by the majority of non-disabled members of the community, but this 
recognition does not appear to extend to the majority of transport operators.  
Hopefully this report will compel both Government and transport planners and 
operators to take action. The following graph gives a summary of the availability or, 
more correctly, the non-availability of wheelchair accessible transport in all States 
and Territories for all types of transport available to the public. 
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                                                Non-compliant                => 25%  Compliant 
1 

Includes: Touring  bus companies  Discussed in this report but not included in survey: 

                     Charter Bus Companies  Taxis 
        Public Route Companies  Airlines 
                     Touring/Charter Companies  Ferries and leisure craft 
                     Companies with Shuttle Buses Bus Stops 
                     Companies with Mini -Buses

 

 
  

The members of the Transport Industry will find it very difficult to insist that they are, 
or were, unaware of the requirements of the Disability Standards For Accessible 
Public Transport (DSAPT) which came into law on the 23rd October 2002, as this was 
widely published throughout their industry.   
 
The distribution of the requirements of the DSAPT included: 

 
 
 
 
STATE 

 
Number 1 
of companies 
on initial 
Database 
who could 
not  
be contacted 
 

 
 
 
No. of 
companies  
who replied 
when  
contacted. 

Number of 
companies 
who were 
contacted   
with had  
no 
accessible 
wheelchair 
vehicles 

No of 
companies 
with 
wheelchair 
accessible 
vehicles 
but less 
than 25% 
of fleet 

 
No. of 
companies 
compliant with 
DSAPT 
schedule   
= > 25%  of 
fleet 

ACT       24   22       12       2           8 

NSW     707 240       85     62         93 

 NT       21   21       15       4           2 

QLD     260 192     149     18         25 

SA     136   58       48         9           1 

TAS       41   41       30     10           1 

VIC     389  181       75     32         74 

WA     233   60       48       6           6 

 

TOTAL 
 

 
1,811 

 
815 

 
   462 

 
 143 

 
     210 

Summary of availability of Wheelchair 
Accessible Transport in all States 1 
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¶ The Attorney Generalsô release of the Disability Standards For Accessible 
Public Transport 2002 on the 23rd October 2002 and the accompanying 
Guidelines attached to this Standard,  

 

¶ The Bus Industry Confederationôs ñThe Bus & Coach Operators Guidelines For 
the Disability Discrimination Actò,  

 

¶ ñThe National Transport Commissionôs Bus Operator Handbookò  in both the 
2003 and 2008 editions,  

 
The Queensland Governmentôs Queensland Transport Departmentôs 
ñImportant Information for Public Transport Operators and Providers of 
Infrastructure and Premises for compliance with the Commonwealth Disability 
Standards For Accessible Public Transport 2002. 

 
In the Executive Summary of the Bus Industry Confederationôs Bus & Coach 
Operators Guidelines For the Disability Discrimination Act under the questions ñDoes 
it apply to me?  The answer is shown as:  ñIf you operate route services or sell seals 
on a per seat basis ïYesò.  The answer to the Question ñHow Long Have I Got To 
Complyò is clearly shown as:  ñNew buses, coaches, premises or infrastructure must 
comply if put into service from 23 October 2002.   
 
On page 36 of the National Transport Commissionôs Bus Operator Handbook, it gives 
details of the various parts of the DSAPT and states:   The Accessible Transport 
Standards apply to route services or any bus and coach operator who sells seats on 
a per seat basis.  There are exemptions for school bus operators.   
 
The standards also relate to premises that the public visit in relation to the public 
transport service and these must also comply.  The information goes on to say:  ñNew 
buses, coaches, premises or infrastructure must comply if they have been in service 
from 23 October 2002. There are requirements to make certain aspects like 
information provision and lighting of buses, coaches, premises and infrastructure 
100% compliant by either 31 December 2007 or 21012ò. 
 
ñThe Important informationò document published by the Queensland Governmentôs 
Transport Department includes a great deal of addition information.  Of most 
important it sets out the role the Australian Standards and the Australian Design 
Rules play.  It is important that the Transport Standards & Guidelines should be read 
in conjunctions with specified industry guidelines such as the Australian Standards 
(AS) and Australian Design Rules (ADR).   
 
It is also important to note that while the Transport Standards include specific criteria 
for some physical disabilities, including hearing and vision impairments, operators 
and providers need to be mindful of removing discrimination against people with 
medical, intellectual, behavioral and emotional disabilities.  Operators and providers 
should avoid attitudinal or informational barriers that limit the accessibility of public 
transport for some passengers. 
 
The following are relevant to the Transport Standards: 
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The Disability Standards For Accessible Public Transport Guidelines 2001 state:  
ñThe Disability Standards prescribe national requirements that public transport 
service provider and facility operators must meet in order to comply with  the 
Disability Discrimination Act 1992 in these areas.   
 
The Disability Standards detail mandatory performance outcomes covering a range 
of accessibility issues.  Due to the very specific requirements of the Disability 
Standards, they are the national authority for compliance with anti-discrimination 
legislation in the areas specified in the Disability Standards 
 
The Disability Standards specify how public transport is to be made accessible.  The 
Guidelines are to assist in understanding and interpreting the Standards. 
 
Discrimination can occur either directly or indirectly.   Sections 5 and 6 of the 
Disability Discrimination Act 1992 define direct and indirect discrimination.  In 
summary, direct disability discrimination arises if an operator or infrastructure 
provider treats a person with a disability less favorably than another person in a 
similar situation.   Indirect disability discrimination arises when the impact of an 
operatorôs or providerôs service is less favorable for a person with a disability than for 
a person without a disability. 
 
The full schedule of compliance from 2002 to 2022 detailed in the Queensland 
Governmentôs Transport Department  is shown in the following graph.  Many of these 
target dates has been ignored by the majority of transport operators.  
 
The full schedule of compliance from 2002 to 2022 detailed in the Queensland 
Governmentôs Transport Department ñImportant Information For Public Transport 
Operatorsò is shown in the following table. Many transport operators have ignored 
these target dates. 


