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TRAVEL unLIMITED
A REPORT INTO INACCESSIBLE TRANSPORT
THROUGHOUT AUSTRALIA

METHODOLOGY

A database was made up of all the transport companies as they appeared on the

60Bus Auwdlr adiitadd and in the Yell ow Pages tele
The database covered companies from all States and Territories. The final

database was made up of the names of nearly 2,626 companies.

The companies on the final database included those which, although not found on

the 6Bus Australiad web site or the yell ow |
in a random way, and/or brought to the notice of the author by the members of

Australia For All Alliance Inc, and when they saw named coaches on the road.

All transportation companies on the database were initially placed in alphabetical
order, and thereafter configured into States and Territories. Where web sites were
identified, contact with the companies was made via the web site. From the web site
e-mail and telephone numbers were included on the database.

From the web site it was possible to group the companies into the service offered, ie

Public Route Services, Charters, Tours, Charters/Tours, Shuttle services and Mini

Bus services. At the same time, if the web site gave information as to the number of
vehicles i n that specific companyébés fleet,
database.

Where there were gaps in the information required for the database, both via the
web site, e-mail contact and the telephone, we advised the company we were
contacting that we were endeavouring to make up a database of coach/bus
companies. The questions asked were:

1. How many coaches/buses make up your fleet
2. How many of these coaches/buses have wheelchair access

The reason for the discrepancy in the number of companies identified on our initial
web site and those shown in the table on page 13 which the report Is based on is
that many companies were unable to be contacted for one reason or another,
including the fact that they had no web site which showed any e-mail contact. Many
of those companies who were able to be contacted via e-mail through information
found on the yellow pages did not reply to the e-mail sent to them., Many telephone
calls made to landlines and mobile telephones did not answer and/or were
disconnected.
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PROLOGUE

At the June 2008 meeting of Australia For All Alliance Inc the following
documentation was tabled by a member who complained she could not find a touring
and/or charter company which had an accessible vehicle she could access with her
mobilityaid. She was, she said, Omad to see Tasmani

In order to assist people with mobility aids to know which companies and areas had
accessible transport the management committee asked the secretary to make up a
database containing this information which would be added to our web site
www.australiaforall.com.

At the September 2008 meeting the secretary reported that she had found that the
situation of non-compliance amongst the Transport Industry Companies was such
that she recommended that Australia For All Alliance Inc, should instigate a survey
and eventual report into inaccessible transport throughout Australia.

We wish to thank Tieman Industries for underwriting the cost of both landline and
mobile telephone calls which enabled us to make the many hundreds of telephone
calls which the research into this report involved.

The following are copies of the correspondence brought to our notice by one of our
members and which are the basis on which it was decided to undertake for this
report. It shows quite vividly the difficulties that just one person with a disability
had to contend with just to make arrangements to be part of a touring holiday.
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http://www.australiaforall.com/

----- Original Message -
From: DirectConsumers AGmMin
To: johncris
sent: Monday, May 19, 2008 8:44 AM
Subject: RE: special needs

Hello Christine,
| will organise for the WA & Tasmanian brochures to be mailed to you.

In regards to the coaches, please note there are no ramps available. To access the coaches you
would be required to use the stairs.

Regards,
Melinda Buza
Consumer Sales Consultant
APT Group
475 Hampton Street
Hampton VIC 3188
Tel: 1300 656 985
Web: http://www.aptouring.com.au
Australian Pacific Touring | APT World Discoveries | APT Kimberley Wilderness Adventures | APT
Kangaroo Island Odysseys | Botanica World Discoveries | Newmans Escorted Tours | Travelmarvel

I just spoke to -—-Craig Tory-—-who was most pleasant and apologetic that his bus/s was not suitable
for wheelchairs/walkers. Oley ordinary seating is installed??

Craig explained that ; Greyhound Coaches--have about 20 buses with wheelchair lifts. Craig also
explained that out of towns bus/ Coaches cannot install pull out ramps [ from under vehicles] because
bus/coach would bottom out, once away from town areas.

—~
)

From: DirectConsumers Admin
To: johncris@bigpond.net
Sent: Friday, May 16, 2008 12:20 PM
Subject: RE: special needs

Hello Christine,

| have been advised that we can certainly request disabled rooms for you on our WA or Tasmanian

tours. In regards to your walking frame, it would most definitely be safely stored under the coach.
The coaches have front and rear access. Unfortunately due to Occupational Health & Safety
restrictions, APT staff will be unable to assist you on & off the coach. If you do require assistance, it
would be advisable to have a travel companion with you whilst on tour.

If you would like any of the APT brochures to be mailed to you so you can further read about any of
our tours, please advise of your address and | can arrange for the relevant brochure to be sent to
you.

| hope these details are of assistance to you.
Regards

Melina Buza — APT Group
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From: Truly Australia

To: johncris

Sent: Friday, May 23, 2008 9:42 PM
Subject: Perth to Broome coach Tour

Hello again Christine

The tour you are interested in is run by APT Tours, we have spoken to them and been informed that
the coaches used have 5-6 big steps to get in. You would be provided with assistance to get on and
off but the problem of the steps remains.

So unfortunately if you cannot negotiate steps at all this tour would not be suitable.
If you feel you can manage the steps with assistance then come back to us and we would be
delighted to book the tour on your behalf.

If you feel on the other hand that there might be other tours , activities of interest to you on our
website , come back to us and we would look into it.

Regards

Isabelle Bouvier

Truly Australia and The Faraway Traveller

are trading names of Gallery Travel Ltd

Old Manor House, High St, Mayfield, E.Sussex, TN20 6AL, UK
www.trulyAustralia.com

www.farawaytraveller.co.uk

Tel+44 (0) 1435-872666 (Truly Australia)

Tel+44 (0) 1435-873666 (Faraway Traveller)

Fax: +44 (0) 1435-872567
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From: Sarah, Travel With A Cause

To: johncris@bigpond.net.au

Sent: Monday, May 26, 2008 10:32 AM
Subject: Tasmania Coach Tour

Dear Christine,
Thank you for your online enquiry regarding travel to Tasmania.
Now I was unsure about the number of passengers travelling, so if you could please advise I'll
look at costings for you.
Now most of the coaches are not equipped for disabled passengers, However most have the
policy that if there is someone travelling with you that can help you on and off the coach this
is fine. If you could get back to me and let me know this would be great, I do have a few
tours in mind for you, so I will wait to hear back from you.
Kind regards,
Sarah
Making A Difference When Yow Book Travel
Ph. 1300 1 CAUSE (Call back line)
03 6231 3844
Australian Discount Travel & Tours / Travel with a Cause Inc
Your not for profit travel agent.
45 Victoria St
Hobart TAS 7000
Phone: 03 6231 3844 Fax: 03 6231 4855
Licence No. TAS156
ABN 35 096 017 166
www.knowhowtravel.com.au

Hi Sarah

Only myself. apart from access into Coach [ramps] no steps, | can manage fine.
From your email, looks like this is not possible?

Please advise

Thanks Sarah

Christine
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From: Sarah, Travel With A Cause

To: 'johncris’
Sent: Tuesday, May 27, 2008 8:48 AM
Subject: RE: Tasmania Coach Tour

Hi Christine,

Generally no, they do allow it if there is someone travelling with you that can help you, but
otherwise they are pretty apprehensive about allowing it.

Kind regards,

Sarah

Making A Difference When Youw Book Travel
Ph. 1300 1 CAUSE (Call back line)
03 6231 3844
Australian Discount Travel & Tours / Travel with a Cause Inc
Your not for profit travel agent.
45 Victoria St
Hobart TAS 7000
Phone: 03 6231 3844 Fax: 03 6231 4855
Licence No. TAS156
" ABN 35 096 017 166
www.knowhowtravel.com.au
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----- Original Message -----

From: "Brian Colyer" <enquiries@travelaust.com.au>
To: <johncris@bigpond.net.au>

Sent: Wednesday, May 28, 2008 3:01 PM

Subject: Re: 10 Days - Best of Tasmania

> Hello Christine,
>

> Attached please find Special Needs Request form for completion (See Appendix 1)
>

> Best Regards,

>

> Brian Colyer

> Australis Inbound Tours & Travel
> www.travelaust.com.au

> e Original Message -----

> From: "Brian Colyer" <enquiries@travelaust.com.au>
> To: <johncris@bigpond.net.au>

> Sent: Wednesday, May 28, 2008 10:49 AM

> Subject: 10 Days - Best of Tasmania
>

=
>> Hello Christine,

-

>> Seat availability on the 18 SEPTEMBER is confirmed, but at this stage the
>> departure is not guaranteed (Minimum numbers are required to operate this
>> tour). The 3/10/08 departure is fully sold, and bookings are now flowing
>> through to the two departure dates on either side of this departure. The

>> 18 September being one of the shoulder dates.

o

>> A disabled room is available on most nights but this will not 100%

>> guaranteed. Some nights you might be sleeping in a room with no disabled
>> facilities. The company who operates this tour is sending me an

>> application form for you to complete, so that your level of mobility may
>> be accessed before issuing a booking confirmation.

>>

>> We will send the form onto you when received.

>>

>> Best Regards,

>> Brian Colyer

>> Australis Inbound Tours & Travel

>> \\'\v\‘\'\'.U"d\'ClLlLlSl.COlﬂ.ilLl
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From: Garry Ranson

To: 'johncris’

Sent: Monday, June 02, 2008 1:27 PM
Subject: RE: extended tours

Good afternoon Christine..

My apologies in referring to you as John ! :
Unfortunately , the Coach inventory that we use for our tours do not provide rai

you would need be assisted on and off by the Coach Captain.

Regards

Garry
Groups Tasmania

----- Original Message ----

From: Kathie Cox

To: 'johncris'
Sent: Wednesday, June 04, 2008 9:27 AM
Subject: RE: Longreach and Outback Qid

Dear Christine

| am sorry that | have not replied to your previous email, but | do not appear to have it. We do not
have vacancies on the Longreach & Outback Queensland tour, we do however have vacancies on
our Longreach & Bunya Mountains tour departing 16™ August 2008 which also goes for 10 days and
the cost is slightly more at $1,799 ppts. Our pick up points are Strathfield & Hornsby Railway stations,
Doyalson & Tuggerah in the Central Coast and Swansea, Belmont, Charlestown, West Leagues Club
and our depot in Thornton.

All our tours are fully escorted and accommodation is included in the cost and is usually 31/2 to 4
stars. Our coaches can be lowered to make boarding easier but we do not have a ramp for disabled
access. We have a number of people who travel with us that have varying degrees of disabilities and
we try to cater for each person individually as much as we are able.

Kathie Cox

Travel Consultant
Northern Highland Travel
Ph 02 4966 0465

Fax 02 4966 0467

email kathie@nht.com.au
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GROUPS TASMANIA

Suite 1, 63 Paterson Street
P.O. Box 864,

Launceston, TAS 7250

Telephone +61 36331 0410
Freecall 1800462 827 (Australia)

E-mail info@groupstasmania.com.au

17 coaches in its fleet

53 Seat 5 Star Coach
Cloth reclining seats with seat belts, air-conditioned, chilled drinking water, TV, Video etc.

49 Seat 5 Star Coach

33 Seat 5 Star Coach

19 Seat Hino Rainbow

Groups Tasmania was created in 2000 with a vision to provide excellent service in
the expanding market of coach touring.

Unfortunately , the Coach inventory that we use for our tours do not provide ramp
access ; you would need be assisted on and off by the Coach Captain.

A disabled room is available on most nights but this will not 100% guaranteed.
Some nights you might be sleeping in a room with no disabled facilities. The
company who operates this tour is sending me an application form for you to
complete, so that your level of mobility may be accessed before issuing a booking
confirmation.
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Report Into Inaccessible Transport Throughout Australia.

INTRODUCTION

Australia For All Alliance decided to take this opportunity to raise the issue of non-
accessible transport. All too often the main issue that disabled people speak about
amongst themselves is the fact that public transport is to a large degree inaccessible.
Public transport acts as a means of giving greater freedom and choice. However,
inaccessible transport creates a barrier to freedom of choice for people with
disabilities.

This report highlights the barriers faced by people with disabilities in relation to non-
accessible public transport including buses, coaches, shuttle services, ferries etc,
and the impact this this has on their lives. It reaffirms that fully accessible transport
should be to the fore on the political radar.

It is to be hoped that the contents of this report will compel transport providers, both
public and private, to not only meet but exceed the schedule of compliance set out in
the Disability Standards For Accessible Public Transport.

Accessibility does not just mean easy to reach, it also means easy to use.

An accessible transport system is one that recognized the need for every stage in a
journey to be accessible to people with disabilities.  An accessible transport system
includes as many people as possible. It cannot meet every need, but tries to break
down the barriers of exclusion.

The lack of accessible transport adds to social isolation, as many people with
disabilities find that non-accessible transportation denies them the opportunity to visit
family and friends who live in other parts of the country.

Any work undertaken to enhance public services will be undermined if people with
disabilities cannot access a vital service such as transport. If public route transport
is not fully accessible to people with disabilities they are likely to act as substantial
barriers, preventing them from participating fully in society.

The consequences of inaccessible transport include social isolations and limited life
horizons 1 in other words social invisibility. The reality of this exclusion is
recognized by the majority of non-disabled members of the community, but this
recognition does not appear to extend to the majority of transport operators.
Hopefully this report will compel both Government and transport planners and
operators to take action. The following graph gives a summary of the availability or,
more correctly, the non-availability of wheelchair accessible transport in all States
and Territories for all types of transport available to the public.
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Summary of availability of Wheelchair
Accessible Transport ail States

No. of
companies
compliant with
DSAPT
schedule
=>25% of
fleet

93

25

74

Number!
of companies
on initial No. of
STATE Database companies
who could who replied
not when
be contacted | contacted.
ACT 24 22
NSW 707 240
NT 21 21
QLD 260 192
SA 136 58
TAS 41 41
VIC 389 181
WA 233 60
TOTAL 1,811 815

210

Non-compliant .

1 Includes Touring busompanies
Charter Bus Companies
Public Route Companies
Touring/Charter Companies
Companies with Shuttle Buses
Companies with MiniBuses

=> 25%compliant

Ferries and leisure craft
Bus Stops

Discussed in this report but not included in survey:

The members of the Transport Industry will find it very difficult to insist that they are,
or were, unaware of the requirements of the Disability Standards For Accessible
Public Transport (DSAPT) which came into law on the 23 October 2002, as this was

widely published throughout their industry.

The distribution of the requirements of the DSAPT included:
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T The Attorney Gener Bitakildy Stareldrds &ar éAccaesdible t h e
Public Transport 2002 on the 23" October 2002 and the accompanying
Guidelines attached to this Standard,

T TheBus I ndustry @Gdhfkeedesai’&i €oasc hln&par at or s
the Disability Discrimination Acto,

TAThe National Transport Commi ssionds Bus
2003 and 2008 editions,

The Queens!| and Government 0s Queensl and
Al mportant | nf or mat i on rdtoosr andPRrdvitlerscof Tr ans
Infrastructure and Premises for compliance with the Commonwealth Disability

Standards For Accessible Public Transport 2002.

In the Executive Summary of the Bu s l ndustry Bus) & €daehr at i on
Operators Guidelines Forthe Disabi | i t y Discri mination Act wund
it apply to me? The answer 1 s shown as: i |
on a per seat basisiYe s 0. The answer to the Question
Complyo is clearl y sstachesnpremises or infiastreiciure muss e

comply if put into service from 23 October 2002.

On page 36 of the National Transport Commi ss
details of the various parts of the DSAPT and states: The Accessible Transport

Standards apply to route services or any bus and coach operator who sells seats on

a per seat basis. There are exemptions for school bus operators.

The standards also relate to premises that the public visit in relation to the public
transportservic e and t hese must also comply.NewThe i
buses, coaches, premises or infrastructure must comply if they have been in service
from 23 October 2002. There are requirements to make certain aspects like
information provision and lighting of buses, coaches, premises and infrastructure
100% compliant by either 31 December 2007 or

AThe | mportant i nformationodo document publ i s
Transport Department includes a great deal of addition information. Of most

important it sets out the role the Australian Standards and the Australian Design

Rules play. It is important that the Transport Standards & Guidelines should be read

in conjunctions with specified industry guidelines such as the Australian Standards

(AS) and Australian Design Rules (ADR).

It is also important to note that while the Transport Standards include specific criteria
for some physical disabilities, including hearing and vision impairments, operators
and providers need to be mindful of removing discrimination against people with
medical, intellectual, behavioral and emotional disabilities. Operators and providers
should avoid attitudinal or informational barriers that limit the accessibility of public
transport for some passengers.

The following are relevant to the Transport Standards:
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The Disability Standards For Accessible Public Transport Guidelines 2001 state:

AThe Disability St an d aquitkmenty tha Ppublici tharsporn at i on
service provider and facility operators must meet in order to comply with the

Disability Discrimination Act 1992 in these areas.

The Disability Standards detail mandatory performance outcomes covering a range
of accessibility issues. Due to the very specific requirements of the Disability
Standards, they are the national authority for compliance with anti-discrimination
legislation in the areas specified in the Disability Standards

The Disability Standards specify how public transport is to be made accessible. The
Guidelines are to assist in understanding and interpreting the Standards.

Discrimination can occur either directly or indirectly.  Sections 5 and 6 of the
Disability Discrimination Act 1992 define direct and indirect discrimination. In
summary, direct disability discrimination arises if an operator or infrastructure
provider treats a person with a disability less favorably than another person in a
similar situation.  Indirect disability discrimination arises when the impact of an
operator 6s or pr o Yavochielefda a pessan withia digability shanlfoe s s
a person without a disability.

The full schedule of compliance from 2002 to 2022 detailed in the Queensland
Government 6s Tr anhis gshown in th®fellpvang graple. Many of these
target dates has been ignored by the majority of transport operators.

The full schedule of compliance from 2002 to 2022 detailed in the Queensland
Government s Transport D e p anrFornRaiblic Trafisparip or t an
Operatorso is shown in the following table.
these target dates.
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