Virtual Tourism For All (or Access to Tourist Websites).

Jaume Jaume – Teacher at Balearic Islands School of Catering/Centre for Special Education (Spain)

Statistics on the use of the internet shows that in the year 2005 17.2% of activities were related to the purchase of vacations packages, airline and train tickets and accommodation nights.      

                                                                                                                                                                                                                                                                                                                                                                            In the Web world the removal of barriers for people with disabilities is called ‘Web Accessibility”.    Web Accessibility enables people with disabilities to perceive, understand, navigate and interact with the web.   An analysis of web accessibility of various web sites was carried out with the hypothesis:  ‘Websites with tourism content do not meet, in general, the web accessibility guidelines recommended by the WAI (Web Accessibility Initiative)’.   To confirm this hypothesis a study was carried out consisting of 20 hotel chain web sites, 40 hotel websites and 20 airline’s websites.

The study reached the following conclusions:

· 90% of hotel chain websites, 75% of hotels websites and 86.6% of airlines websites are inaccessible to certain groups of users.   The remaining websites offer serious difficulties in respect of accessibility to some user groups.  Total accessibility has not been obtained by any group of users.

· The best accessibility results were obtained by hotel websites

· As a result companies lose market share.  In the case of airline companies this was felt to be very serious as some of these companies are low-cost and their marketing source is completely internet related
“Not Accessible – Not Acceptable” 

Sheila King – Co-ordinator www.australiaforall.com.au web site (Australia)
(See Attachment ‘A’).
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        Australiaforall Co-Ordinator giving her presentation at the ENAT Conference in November 2007
2nd Round Table – Standardization, Regulation & the Development of Accessible Tourism

Accessible Tourism in France.  Policy Challenges

Emmanuelle Tulliez – Delegate for the Secretary of the Tourism & Disability Association (France)
The “Tourisme & Handicap” label has been created for use nationwide: its role being to provide a reliable, detailed and objective source of information, both concerning the accessibility of tourist sites and facilities, taking into account 4 categories of disability: hearing, visual, intellectual and physical, and also to develop a range of tourism products that are adapted and integrated into the general range of tourism services, in particular accommodation, restaurants, cultural sites (museums, monuments, etc.) and leisure facilities.
BITS (Bureau of International Social Tourism) was founded in June 1963.  It’s role is to promote access to leisure, holidays and tourism for the greatest number of people – young families, seniors and people with disabilities.  BITS organizes a World congress every two years and also organizes regional seminars.  It has three working commissions, youth tourism, tourism for people with disabilities and solidarity tourism.   BITS is a member of the World Tourism Organisation (UNWTO), the World Youth Students & Educational Travel Confederation (WYSETC),  the European Council for Non-Profit Organisations and the European Tourism Action Group (ETAG).

Making specific reference to Paris it was stated that the city is making a visible effort to adapt, and so offer greater accessibility to its treasures, thanks to notable improvements in accessibility to a variety of installations in the City which are open to the public.

In France as a whole, since 1997 the French Secretary of State for Tourism has taken steps to raise the awareness of and mobilize representatives of the tourist industry in order to improve the integration of people with disabilities, into the world of tourism.

In 2001, an intensive campaign on a national level was undertaken in relation to four main categories of disability:  physical, intellectual, visual and hearing.  The “Tourisme & Handicap” label aims to provide accurate information for clients with specific needs regarding the accessibility of holiday and leisure venues.

In addition there is a set of regulations in France, dating from 1978, which outlines the measures to be taken to ensure that new facilities which are open to the public, are accessible to people with limited mobility.

Addressing the Rights Of Disabled Tourists Internationally.

Pilar Soret – Programme Director Via Libre (Spain)

The rights of persons with disabilities are collected and validated from the various international institutions and agencies.  The most recent has been the adoption by the General Assembly of the United Nations of the Convention of the Rights of Persons With Disabilities.  With the adoption of this Convention there should be no doubt that the rights of people with disabilities in general and tourists in particular, are treated on the same terms as the rest of the citizens of the world without disabilities.

It was emphasized that, at the world level, the situation had improved mainly as a consequence of the adoption by the General Assembly of the United Nations, at its 61st session in December 2006/7 of the Convention of the Rights of Persons With Disabilities.   Article 30 covers a range of issues of interest and importance to the  tourism industry from the perspective of participation in cultural life, recreation and sport.

         UN Convention, Article 30
Participation in cultural life, recreation, leisure and sport

1.  State Parties recognize the right of persons with disabilities to take part on an equal basis with others in cultural life, and shall take all appropriate measures to ensure that persons with disabilities:

(a) Enjoy access to cultural materials in accessible formats;

(b) Enjoy access to television programmes, films, theatre and other cultural activities, in accessible formats;

(c) Enjoy access to places for cultural performances or services, such as theatres, museums, cinemas, libraries and tourism services  and, as far as possible, enjoy access to monuments and sites of national cultural importance.

2. States Parties shall take appropriate measures to enable persons with disabilities to have the opportunity to develop and utilize their creative, artistic and intellectual potential, not only for their own benefit, but also for the enrichment of society.

3. States Parties shall take all appropriate steps in accordance with international law, to ensure that laws protecting intellectual property rights do not constitute an unreasonable or discriminatory barriers to access by persons with disabilities to cultural materials.

4. Persons with disabilities shall be entitled, on an equal basis with others, to recognition and support of their specific cultural and linguistic identity, including sign languages and deaf culture.
5. With a view to enabling persons with disabilities to participate on an equal basis with others in recreational , leisure and sporting activities, States Parties shall take appropriate measures:

a. To encourage and promote the participation, to the fullest extent possible, of persons with disabilities in mainstream sporting activities at all levels;

b. To ensure that persons with disabilities have an opportunity to organize, develop and participate in disability-specific sporting and recreational activities and, to this end, encourage the provision, on an equal basis with others, of appropriate instruction, training and resources;

c. To ensure that persons with disabilities have access to sporting, recreational and tourism venues;

d. To ensure that children with disabilities have equal access with other children to participation in play, recreation and leisure and sporting activities, including those activities in the school system.

e. To ensure  that  persons with disabilities have  access  to  services  from  those  involved in the organization of recreational, tourism, leisure and sporting activities.

There are many initiatives from the European Union that urge member states to respect the rights of all citizens to enjoy all the elements of tourist  industry products, or to comply with such rights in respect of information and marketing, including through sign language in all countries and web accessibility.   As has been stated above the European Parliament has laws relating to the rights of people with disabilities or limited mobility in air transport.    There are also regulations  relating to each European Union member, on the rights and obligations in respect of the accessibility to all rail passengers.  Other European Parliament regulations cover accessibility to public and private buildings for public use, for example tourist accommodation, restaurants etc.

Despite all the regulations, recommendations and initiatives around the world, the reality of international tourism is still far from being called accessible.       Accessible tourism throughout the 
world depends on the total commitment of all countries, which have the appropriate laws to ensure this accessibility.   Undoubtedly the process of aging in the world population will act as a key element in boosting the necessary actions that the customer will increasingly require – ie more quality and more accessibility in the tourism industry.   Understanding the second action is a core element of the first.                                                                                                      
Legislative Rights For People With Disabilities

It was pointed out that there is legislation at different levels, both internationally and throughout Europe affecting the rights of people with disabilities. Many are difficult to encompass as legislation covering all Union members.   As an example Spain was highlighted as a country where  legislation is different at different regional levels.

This highlighted the fact that whilst there is umbrella legislation and treaties at a European Union levels, there is a variation in approach from country to country and from region to region.   Common to all however is the fact that such legislation affects the tourist industry.

Standards and guidance can assist to support all legislation such as:
· Information               -  e.g Making websites accessible to all

· Transport                   -  e.g. access to vehicles

· Buildings                    -  e.g. Hotels – lift dimensions  - town planning 

· Labeling Systems     - To assist people with disabilities to understand businesses which can   

                                    meet the needs of people with disabilities.  

· Motivate businesses to provide for and value the business of people with disabilities and their families.

3rd Round Table – Training and Employment in the Tourist Industry (Summation of comments)

It was pointed out that everybody has some kind of functional impairment at some period in  their life (getting older, pregnancy etc).  This is a huge target group for accessible tourism.  
Accessible tourism is a great opportunity for people with disabilities to get into the labour market.  More people are required for jobs in tourism, especially in booking and selling.  The paradox is, that despite an increasing interest in accessible tourism there is no great evidence of increased employment of people with disabilities.

Much of the tourism industry lacks knowledge when it comes to how to welcome guests with disabilities, and how to solve problems of accessibility – issues that people with disabilities often can provide expert knowledge on!   The employment rate for people with disabilities seems to be higher in the larger companies but the small tourism provider would benefit from employing people from this group.

Hotels should endeavour to  hire people with disabilities to be part of their staff.   It should be remembered that many PWD are talented and trained in problem solving and they can offer solutions at a high level.  People with disabilities  can and should be employed at all levels.    

It is, at the same time, important to improve mechanisms for retaining people in work if they should become disabled or chronically ill.   This applies, not least, in the tourism industry.  The lack of knowledge, suitable employment and inflexible approaches in recruitment and job retention should be met by measures to overcome this situation.   
There is an EU code of good practice for employment of people with disabilities and International Labour Organisation guidelines to improve employers’ practices.  To give employment to people with different types of disabilities is, to a certain extent, a question of organization and flexibility.
          Inclusion in Touristic Training & Employment

Training Plan for Receiving Guests With Different Abilities

Maria Fabiola Farina Thompson – School of Psychology, University John f. Kennedy (Argentina)

Staff training was identified as being most important to help create greater awareness of the needs of people with disabilities by better understanding their needs and how to welcome visitors.   One hotel chain’s training ensured that every one of its staff members is put into a wheelchair and is required to wheel  around  all public areas of the hotel to assist them to understand the barriers confronted by a guest in a wheelchair. 
 When people with disabilities overcome physical barriers, such as finding an access ramp, they are on the same level of the people they want to interact with, in the best possible way.  Training of hospitality staff in all areas, enables them to appreciate the ‘crisis’ which people with different abilities sometimes confront.  Proper training thus enables employees to act in a natural and positive way, with kindness and support.  People with disabilities seek, without distinction to be well received when they arrive as a tourist, they wish to be accepted and respected and not to feel like strangers who are not wanted.   This concept is now known as ‘Human Accessibility’.   When it occurs at facilities related to tourism, it will generate value for all.   Society will win, because the access of people with different abilities to the tourism industry can change business economics dramatically by injecting substantial resources into the tourism market.  
Businesses in the tourism industry will be the winners as they will be remembered and recommended by the people who have received the benefit of the staff training, and the end effect will be an increase in monetary turnover.   As well they will gain by achieving an enviable  reputation amongst the community of people with disabilities.

Tourism providers who make their services ‘humanly accessible’ bring them closer to what all should aim for – to be more respectful with no differences whatsoever.

EU.FOR.ME – Training and Quality in Accessible Tourism

Annagrazia Laura –Tandem Co-operative Sociale Integrata (Italy)

The objectives of the EU.FOR.ME are focused on equal opportunities and the right of mobility for people with disabilities.  In this project tourism represents the system which has been identified to guarantee a higher capacity for social integration.

It is clear that universities and training centres offering programmes on tourism in many countries can show no examples that disability issues have been taken into consideration when formulating tourism training modules.   The main objective of EU.FOR.ME is to fill this gap by producing a complete course on Accessible tourism to be mainstreamed in all ‘regular’ education programs on tourism. 

The general picture emerging from an analysis of the needs expressed by tourists with disabilities has highlighted the fact that the demand for accessible tourism products is growing constantly.    However all aspects connected to the training of future and current operators on the topic of ‘tourism for all’ draws a rather discouraging picture.  
An analysis carried out in five countries showed that faced with an extremely broad and articulated training programme in various aspects of the tourism phenomenon at all levels (university, post-graduate and financed professional training), only a very few are breaking ground in the field of ‘accessible tourism’.  Moreover, the few courses that deal with this topic are not expressly centered on it, relegating the topic to sporadic training, for a few hours in relation to the whole course.   As a consequence there are very few training models which go in the direction of permanently inserting the topic of accessible tourism into the training process.

The following details are of university courses introduced for accessible tourism:

· A laboratory on Accessible Tourism included in the three year degree course on Economy & Management of Tourist Services of the University of Perugia, with the assignment of one training credit.

· The Vocational Training Centre, Luigi Einaudi, Bolzano, has included the four training modules in an ‘Integrated Vocational Training Course’ which has a duration of 2 years.

· The Centro Studi Turistici of Assisi has included training modules on Accessible Tourism in the following courses.

1. Food & Beverage Manager

2. Tourism Training Manager

3. The Creation and Organisation of Tourism Packages for people with disabilities.

Recently the complete EU.FOR.ME training course was adapted for an online training and awareness initiative by the Board of Social Affairs of the Lazio Region.  The target group included representatives from the tourism industry and public servants involved in the promotion and development of tourism.

Employment In The Tourism Sector

Josefa Torres Martinez – Director, Training & Employment, Fundacion ONCE (Spain)

FACT:  74% of the European Union population thinks that there needs to be more people with disabilities in the tourism industry work force, while perceiving that having a disability is a disadvantage to getting a job.

This perception reinforces the conclusion that there is a need to increase the participation of people with disabilities in the tourism industry and strengthens any action to combat discrimination in employment which is supported by almost 90% of the population.

FACT:  91% of the population agree that there is a need to spend more money in eliminating physical barriers for people with disabilities.

This overwhelming support is particularly important considering the relationship between disability and ageing and the planning required to cope with the demographic shift to eliminate accessibility barriers.   The support to expend more funds on accessibility, supports the demand for accessible tourism facilities.

Spain is the second most visited country by foreign visitors. The tourism industry employed 2.5 million people  in 2006, and accounted for 18% of wage earners in this area and 11% of workers across Spain.  By November 2007 the number of employees in the tourism industry in Spain had increased by 6% over the same period in 2006.   This data concludes that this is an industry that offers significant growth in employment, with the emphasis on employment of people with disabilities in many areas of the hospitality industry.

Recruitment processes are the engine of providing employment.  These processes should be open to employing people with disabilities.  At the present time employment rates for people with disabilities are less than half those of their peers.   
There is a ready supply of people with disabilities who want to work – in the context of accessible tourism it is essential to utilise the expertise of these people.   
Accessible tourism providers who employ people with disabilities are familiar with many of the issues that need to be addressed.   The European Commission has issued a code of good practice for employment of people with disabilities.

This code includes the following statements:

POLICY STATEMENT
The European Institutions take a positive attitude to disability and are committed to ensuring that all qualified European citizens should have an equal opportunity for employment on the basis only of their ability and suitability for the work. 


DEFINITION 
In the context of employment within the Institutions "people with disabilities" means "people with physical, sensory or intellectual impairments which may affect their ability either to do a particular job or to function effectively in a given physical environment". 
Generalized assumptions about the capabilities or limitations of people with disabilities in the workplace are misleading. As with all employees,  people with disabilities should be treated as individuals, each with their own strengths and weaknesses. 
RECRUITMENT 
The European Institutions have a policy of equality of opportunity and selection on merit by means of fair and open competition. For people with disabilities, all reasonable measures must be taken to ensure that they are able to participate on equal terms with other candidates.
· Press publicity will include a statement affirming the Institutions’ commitment to equality of opportunity for candidates with disabilities. 

· The Guide for Candidates appearing in the Official Journal with the Notice of Competition will contain a paragraph specifically aimed at candidates with disabilities. Mention should be made of the Code of Good Practice. 

· Application forms will request disabled candidates to detail the facilities they require to enable them to participate in the tests.  Every effort will be made to ensure that they can participate on an equal basis with other candidates and all reasonable arrangements requested by disabled candidates will be adopted. 

· Exemption from age limits will be made for disabled candidates. 

· Training given to members of Selection Boards will include a module on disability awareness and the contents of the Code of Good Practice. Training to include this module will be open to staff of all institutions

CONCLUSIONS:
Accessible tourism is a big money spinner and the market is growing fast, partly because the world population is getting older.  Accessible tourism is no longer a ‘niche’ market it has the potential to be  a booming business.   The tourism industry must start to realize that open access benefits all tourists – it’s a competitive advantage, not just a social or legal responsibility.

Points to be considered:

· Accessible tourism by people with disabilities  is not a matter of discrimination but it is a matter of right.
· Disability and aged related illnesses are rising
· Tourism by this group is increasing
· Assistive services should be available at all tourism venues.
· Employment rates for people with a disability are low
· Employment and equality policies are drivers for change
· An opportunity/moral obligation exists for the tourist sector to employ people with a disability.
· Job retention is as, or, more important than recruitment
· There should be guidelines to improve employer practice for the employment of people with disabilities within the tourist industry.
INOUT The First Hostel Managed by People With Disabilities

Ma Jose Pujol – General Director, INOUT (Spain)
An example of good employment practice was the IN/OUT Hostel.  It was the brain child of Maria Jose Pujol Rojo, who is the general manager of the hostel.  IN/OUT is the first European tourist complex completely managed by people with an intellectual disability.   90% of its professional staff have some kind of disability, mainly intellectual. 

In 1976 The  City of Barcelona donated 25 hectares of land for a pilot project to Maria Rojo, who wished to build a hostel which would be run by people with a disability, including catering for people with disabilities.  The hostel is now a fully functioning tourism provider.  The INOUT Hostel offers 164 beds in shared rooms.  All rooms meet the Spanish regulations  for accessibility.  The hostel employs 57 staff,  all of whom have an intellectual disability and have received specific training  in all aspects of the hospitality industry, ranging from gardener to chief chef.  It is self-supporting and the management committee are looking to build a further hostel to be run on the same lines within the present 25 hectares.   The hostel management have been given a grant of 3 million euros for this additional building project, and the training of additional staff.
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The philosophy  of the IN/OUT staff is:

a)   Allow yourself to be taken care of by people dedicated to their work  - people with heart
b)   Get in touch with special people thanks to their sensitivity
c)   Allow a team of people with disabilities to show you exactly what they are capable of.

And over the main door it says:  “Enter with an open heart and you will leave with a smile impossible to erase”.

One of INOUT’s features is its restaurant and terrace dining capable of holding 150 people and offering special menus for both vegetarians and sportspeople. 

Design For All

“A  bad design does not show until it fails” – “Good design enables – Bad design disables”

Good design comprises:

· Conceptual clarity

· Common understanding amongst stakeholders

· Communication

RECOMMENDATIONS:

ACCESSIBLE TOURISM AS A HIGH PROFILE DEPARTMENT

It is recommended that the Federal Government appoints as part of the Federal Department of Trade, Tourism and Resources via the Minister of Tourism a team of people with expertise in relation to all Australian legislation eg (Building Code of Australia and Australian Standards).  Similar teams of people with expertise should be integrated in all State Tourism Departments.   These teams to  have specific responsibility to ensure that accessible tourism as it relates to people with disabilities is given a high profile within the tourism industry.   One of this team’s  responsibilities would be to ensure that all Federal and/or State funding relating to the building/refurbishing of facilities to which the public as tourists are entitled to enter, comply with the above identified legislation in all States and Territories.    Many hundreds of thousands of Federal and State funding is spent on tourism facilities which are found not to be accessible to all people with disabilities.  

As an example of this is the Virtual Space Experience near Coonabarabran. This project was funded by the Federal Government with a grant of $460,000.  There are 24 planet models/billboards.  Each three-dimensional fibreglass planet is attached to a huge billboard (4metres by 4metres in size) each of which offers interesting facts about the planet and our Solar System.  This funded facility has no audible descriptive facility for independent access by a person with a vision impairment.  This facility should have been incorporated in order that a person with a visual impairment can experience the same enjoyment/learning experience as any other tourist visiting these information stations.  At the end of the drive, travelers can learn more about astronomy at Siding Spring Exploratory, but again the information at this destination has no audible descriptive facility for a person with a vision impairment.
ADHERRENCE TO THE  BUILDING CODE OF AUSTRALIA LEGISLATION FOR  ACCOMMODATION.

It is recommended that State & Territory Governments ensure that all tourism facilities when undergoing refurbishments comply with  legislation as defined in the Building Code of Australia (Table D3.2)  and that all certifiers are made responsible to the State Local Government Minister via the local planning departments.  This should be monitored by an expert in the access requirements for people with disabilities under the Building Code of Australia attached to, or called upon, by any Regional Tourism Board.    Any State or Territory that has building legislation that discriminates against people with disabilities in terms of major refurbishments or change of use should reflect the requirements of the current Building Code of Australia where disability access of any building is concerned.  For example the building legislation in Queensland permits that any changes to a building constructed prior to 14th December 1993 does not have to comply in any way under the Buillding Code of Australia Table D3.2.  This practice must be changed at the Federal and State  levels.
Reason:   Many of Australia’s motels/hotels have undergone major refurbishments or have been newly built since January 1999 when BCA96 (Amendment 4) was enacted.   The following case studies are examples of what  is still occurring in spite of the legislative requirements in all States and Territories.    
Warrnambool, Victoria
This 21 guest room motel was refurbished in 2004.  All the rooms were gutted and stripped to the bare walls, and the whole building was re-plumbed, re-wired and re-roofed.   The improvements included the restaurant and reception areas, gardens and new signage.  The building was completely rendered and painted in modern tones.   
Faulconbridge, NSW

This was a 20 guest  room motel with a restaurant.  In 2003 major refurbishments took place which included the demolition of the restaurant which was replaced with three new guest rooms.  Since 2003 all other rooms have been stripped down to the bare walls and rebuilt with new and very modern bathrooms and facilities and all with new walls.  The motel has had an outside rendering and repaint and the roof has been replaced.

Tuncurry, NSW

Since 2003 this 14 room motel has undergone a major refurbishment in that every one of the rooms has been completely stripped and put back as new.   The motel has been painted outside, the car-parking area bituminised and new signage has been added.
Cairns, Queensland

After being condemned by the local council this 31 unit two story motel and restaurant,  underwent a major refurbishment in 2003.  Everything was replaced.  New bathrooms with new tile floors, new walls, beams, ceilings and lighting.  The restaurant was completely refurbished.  An additional floor was added in one section to include a safari bar and open deck.    The exterior was improved.   
Table of designated accessible rooms required by the Building Code of Australia:

For 10-20 units – 1 unit
For more than 20 but not more than 45 units – 2 units

On enquiry, the author was advised that none of these four refurbished motels had any designated rooms for people with disabilities, despite the legislation requiring these units. 
TRAVEL AGENCIES

It is recommended that, at their own expense, all travel agencies throughout Australia ensure that at least one of their employees receives awareness training relating to accessible tourism.  It is a fact that the majority of travel agency employees are unaware of the requirements of tourists with disabilities when asked to make travel plans and book accommodation for them.

AIRLINE ASSISTANCE & RESPONSIBILITIES

It is recommended that the Federal Government brings into force an Act incorporating  the requirements of the European Policy For the Rights of People With Reduced Mobility  in airports, as laid down in the EU Regulation CF1107/2006.  This would mean that all assistance  required by  people with disabilities would become the responsibility of airport management, with the overall responsibility for ensuring such an Act is enforced given to the Civil Aviation Authority.    It is anticipated that such an Act would ensure that the 100 cases of unjust and unsafe practices identified in the 2007 “Flight Closed” report on the experiences of People With Disabilities in Domestic Airline Travel in Australia (published by the Public Interest Advocacy Centre),    would not 

occur, and the traumatic experiences suffered, and still being inflicted on passengers with disabilities could not be repeated. (See Appendix B).   It must be remembered that the  target of Tourism Australia  is towards tourists from the member states of the European Union.   These tourists, both elderly and people with disabilities will have an expectation of the facilities reflected in the new EU Regulation CF1107/2006.    As our wonderful country of Australia is seen as a ‘first world country’ their expectations are real and valid.

PRESENTATION OF AUSTRALIA FOR ALL ALLIANCE INC.

71 Delegates attended the presentation of Sheila King and at the end of that presentation it received a standing ovation from the delegates.   Questions were asked as to how this web site was funded as she had emphasized in her presentation that all tourism operator’s inclusions  were free of charge to the tourism provider.  She advised that Australia For All Alliance Inc had not been able to obtain funding for the construction and maintenance of this web site and therefore Australia For All Alliance was funding it out of their own small resources.   

CLOSING REMARKS

During the closing  summing up at the end of the conference it was pleasing to hear Inmaculada Placencia, Deputy Head of the Unit For The Integration of People With Disabilities – European Commission specifically mention the www.australiaforall web site and at the same time congratulate Australia For All Alliance Inc,  on the title of their presentation NOT ACCESSIBLE – NOT ACCEPTABLE.  She stated that this was short, yet summed up all that the conference was about.

CONCLUSION

It is very clear that in relation to tourism in Australia, the demand for accessible accommodation and tourism venues is increasing very rapidly.   This demand is not only coming from people with disabilities, but also from elderly tourists, who do not see themselves as being in any way disabled, but who appreciate the fixture and fittings in accessible accommodation, to aid their balance.   There is also a lesser, but increasing,  demand from families with young children for accessible facilities.    

The supply of accessible accommodation and/or tourism venues is unacceptably low in all States and Territories.   Many tourism operators are not well informed of the economic advantage and benefit that access to their facilities  by people with disabilities and the elderly brings.

It is therefore suggested that the Federal Minister responsible for tourism in Australia should initiate a conference on the lines of the ENAT conference recently held in Spain, where each member of the EU was represented, this of course will be substituted by representatives from each State  and Territory of the Commonwealth of Australia.

The objectives of this conference should be :

· To involve all  members of the tourist industry (including travel agents)  

· To discuss the proposition that accessibility is necessary to the tourism Industry for its future expansion.

· To bring to the attention of the tourist industry members the potential market of servicing the needs of people with physical, hearing, vision and intellectual disabilities.

· To impress on the members of the tourist industry  that they have a moral as well as a legal obligation to accept accessibility as a quality factor.

· To provide a forum to discuss the above issues.

It is essential that people with physical hearing , vision and intellectual p-impairments be involved in the organization of this conference as well as having input to the final agenda.

Attachments: 
APPENDIX A – Sheila King’s workshop presentation

APPENDIX B – Regulation (EC) No.1107/2006 Official Journal of the European Union 26.7.06
APPENDIX C -  Summary of Case Studies from ‘Flight Closed’ Public Interest Advocacy Centre Ltd Dec 2007
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